Retail Assistant (St Andrews)
6 hours weekly primarily – Full flexibility required

About the Role
You will work in our busy retail store providing the highest level of customer experience to our
customers.
You will be:
• building strong relationships with customers to drive repeat business
• operating the till and carrying out transactions
• an ambassador of the company sharing knowledge of company processes involved in
both woven and knitted cashmere products
• confident in styling & advising customers on fit and styles
• assisting with visual merchandising, stock management & replenishment
Whilst the role is primarily for a Sunday, you will be required to work extra hours during the
week to cope with seasonal demands.
About You
You will
•
•
•
•
•
•
•
•
•

have exemplary customer service skills and an understanding of luxury retail
have a keen interest in craftmanship and authentic Scottish textile manufacturing
preferably have previous experience within a fast-paced, customer facing environment
be a team player
have a pro-active approach and can-do attitude
have excellent communication skills
be able to stay calm under pressure
have high attention to detail and drive high standards on the shop floor,
have strong commercial awareness and keep up to date with the latest fashion trends

About Us
Johnstons of Elgin is an innovative, luxury clothing brand with over 220 years of experience in
working with the world’s finest fibres. Across three centuries, our family–owned company has
carefully sourced cashmere and fine woollen fibres from around the world, applying the latest
technology and highest quality craft expertise in our own vertical Scottish mills. Employing over
850 staff, our valued employees and communities are at the heart of everything we do, producing
unique, high–quality designs which are made to last. Our brand is focused on sustainability,

working with natural, renewable and biodegradable fibres and we are committed to maintaining a
minimal environmental footprint.

To Apply
Please send your CV to HR Department, Johnstons of Elgin, Newmill, Elgin, Moray, IV30 4AF
or email applications@johnstonsofelgin.com
Closing date 23rd April 2021

