
 
 
Johnstons of Elgin is a family owned business operating since 1797 and we currently employ more than 1000 
employees across our business. We are one of Europe’s most successful and innovative companies in the design 
and manufacture of luxury cashmere and fine woollens, with customers including most of the world’s leading 
fashion houses. Our own Johnstons of Elgin brand is being developed further into a fully formed lifestyle brand 
capable of competing with the world’s best brands.  
 
We are Business Insider “Manufacturer of the Year” and “Made in Scotland” award winners, whilst also 
becoming “PwC Family Business of the Year” too.   
 
It was particularly pleasing when Johnstons of Elgin became the first textile manufacturer in Scotland, the first 
organisation in Moray (where we employ around 700 employees), and, the first organisation in Hawick (where 
we employ around 280 employees), to achieve the Investors in Young People [IIYP] GOLD Accreditation. 

 
New: Arriving in Spring 2019… 

EDINBURGH FLAGSHIP STORE 
Retail Sales Assistants 

Full-Time (37.5 hours weekly) 
 
We are delighted to be accepting applications for full-time and part-time retail opportunities within our new 
Flagship store opening on Multrees Walk., Edinburgh, in Spring 2019.  
 
The customer is at the heart of what we do at Johnstons of Elgin and providing a first-class shopping experience 
and exceptional service to visitors is paramount.  
 
To enable successful candidates to deliver outstanding service, full training in product knowledge, the 
production process and the company heritage will be provided.  
 
The ideal candidate would demonstrate: 

• Exemplary customer service skills and an understanding of luxury retail  

• Keen interest in craftmanship and authentic Scottish textile manufacturing 

• Show genuine passion for the brand and confidently share our rich history & heritage with customers 

• Display knowledge of company processes involved in both woven and knitted cashmere product, and 
be confident in styling & advising customers on fit and styles 

• Attention to detail and drive high standards on the shop floor, assist with visual merchandising, stock 
management & replenishment 

• Strong commercial awareness and keep up to date with the latest fashion trends 

• Must be sales and results driven, achieving store and individual targets 

• Excellent communication skills with managers, team members and clients 

• You will have a positive and pro-active approach, working well within the team environment 

• Build strong relationship with customers and drive repeat business  

• Language skills beneficial 
 
If you are interested in working in our beautiful new store, you have a passion for retailing luxury products and 
you are enthusiastic about sharing your knowledge of Johnstons of Elgin, please don’t hesitate to apply. 
 
Help us make history by joining us on the next milestone of our journey! 
 



Please write, enclosing your CV, no later than 26 March 2019 to: HR Dept, Johnstons of Elgin, Newmill, Elgin, 
IV30 4AF or email applications@johnstonsofelgin.com 
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